
 
 

Information Technology Support Technician 
 

This role requires a mature and dependable professional who can work flexible 
hours, including occasional evenings and weekends. The ideal candidate should 
have an Associate or Bachelor degree in a computer-related field or equivalent work 
experience. 
 
Key Responsibilities: 

• Maintenance of the University’s networks, servers, and computer systems. 
• Providing technical support to students and employees. 
• Learning new software systems to support University operations. 
• Assist in maintaining the University’s website and various software 

applications. 
• Knowledge of networking equipment, servers, and system maintenance. 
• Familiarity with Moodle or other course management systems is preferred. 
• Experience with Linux and Windows. 
• Ability to complete assigned projects successfully. 
• Capability to work independently and with other employees. 
• Programming knowledge and ability. 

 
Working Conditions: 

• Full-time office position. 
• Day, occasional evening, and weekend work as needed. 
• Must provide own transportation. 

 
Benefits: 

• 401(k) 
• Health insurance 
• Life insurance 
• Paid time off 
• Retirement plan 
• Tuition reimbursement 
• Vision insurance 

 
Application Process: 
Submit your employment application, resume, cover letter, and list of references to:  
 
Amberton University  
Brent Bradshaw  
Executive Vice President  
13601 LBJ Fwy 
Garland, TX 75041  
 
 
Amberton University is an Equal Opportunity Employer and operates in accordance with Christian 
principles. While the University does not discriminate on the basis of religion for admission, it does 
require a Christian belief for employment. 
 


